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Report on the International Conference held on 19th Februa rv 2025 at
Departm ent of Hotel Manaaement NIMIT-Poneam : Sustainabilitv. [nnovation

and Social Responsibility

The International Conference, themed "Sustainability. Inlovation and Social Responsibility" took place

on l9th February 2025 at Naipunn,v-a lnstitute of Management and information technolog,v -Pongam .

The conference emphasized the importance of integrating sustainability, innovation, and social
responsibility in research to address global challenges and plomote a better future. The keynote speaker
was Dr. Sharon Wilson, a renowned expert in media studies and Chairperson of the Cenre for Media
and Corrmunication Research (CMCR) at Universiti Tunku Abdul Rahman (UTAR).

The Depanment of Hotel Managernenfs sub-theme, "Hospitality with a Conscience: CSR.

Sustainability, and lnnovation," highlights the industry's transformation through technology integrarion.
This shift emphasizes social responsibility and environrnental sustainability, making Corporate Social
Responsibility (CSR) initiatives and sustainable practices crucial for businesses. Addressing present

labor issues. such as exploitation and limited career advancement. is also essential for a sustainable and
responsible hospitality industry.

Functional Areas covered the following sub-themes:

, Energr-effic ient s) stems

- Al-porvered $aste management solutions.
z Blockchain technolog) f'or transparent supply-chains.
i CSR Irnplernentation
z Human Rights and Labor Practices

- Creening the Cuest trperiencc
z Reducing Waste and Carbon Footprint

The conf'erence conrmenced at 10.45 A.M. lST. in hybrid mode with Nls. Nalana Paul selving as the

errcee. estending a uann rrelconre to a diverse audience comprising Horel N{anagemenl speakers

.students. prot'essionals, presentels. panel members across the globe.

The program opened with a soulful silent prayer. Mr. Robefi Femandez, HOD/Vice Principal-Campus
Management, extended a rvamr welcome, acknowledging the rich legacy of the Depaltment of Hotel
Management at Naipunnya

Ms. Akhila Thomas, Assistanl Professor of the Department of Hotel Management, delivered a insightful
brieiing on the seminar's therne. She emphasized the hospitality irTdustrl 's transti) 'l'latior'r throLrgh

technology integration, highlighting the imponance of Corporate Social SR) and

sustainable practices for businesses to remain competitive.

The technical session was handled by Dr. Toney K. Thomas, Head ofthe

Pongam, Koratty Easi Thrissur District, Kerala State, India. Pin-6803O8.

Phone +91 960500L9A7, O$O273034p, Z73'O3,.L, 2733573
www.naipunnya.ac.in, mail@naipunnya.ac.in

es at

Naipunnya InstituE of Management & Infurmation Tedrnology

Affiliabd to tfte Uniy€rsity of Calirlg ISO 9llo1-2t15 frfified
Accredited by AAC with A++ grade



NoiplnnvS
Naipunnya Institrte of Management & Information Tedtnology

AfEliaEd to tte Univenity of Calirtt IsO 9ql1-2o15 C€rtified
Accr€dited by I{AAC with A++ grade

Studies. Toulist Behavior. and Destination Benchmarking. He has completed projects iol notabie bodies
iike the World Bank, European Union, and Ministry of Science and Technology Malaysia.

The conference featured dynamic moderation, with Ms.Akhila Thomas overseeing the online plattbrm
and Ms.Misouti Sarkar managing the offline audience.

A total of 24 presenters from reputed institutions across lndia, along with 12 teachers from the
Depafiment of Hotel Management at NIMIT-Pongam, and ) final-year Hotel Management student
shou cased their research papers. The diverse range of topics covered in the research papers added depth
and perspectir e to the discussions.

The online panel was chaired by Dr. Jacob P.M. Director-NBS ,conributed vaLuable insights. The
offline panel was chaired by Dr.Jeena Antony- Associate Professor from NIMIT, brought in-depth
expefiise to the discussions.

The forenoon session concluded at 12 PM with a vote of thanks by Mr. Richi Thomas, Assistant
Professor, Department of Hotel Management.

The valedictory function commenced at 3:30 PM with a rvelcome address by Mr. Robert Femandez.
HOD/Vice-Principal, Campus Management. Dr. Jeena Antony evaluated the semina-r and paper
presentations. while Mr. Tilvin Sabu, Assistant Professor. Departmenl of Hotel Management. shared the
ieedback. Certificates were distributed to offline presenters by Rev. Fr. Dr. Paulacl'ran 

'l(.J. 
and NAAC

Coordinator Ms. Sonia Thouras.

The Intemational Conference Department Coordinator. Ms- Akhila Thomas. expressed irer appreciatiol
to ever)'one involved. rnarking the event as a milestone in the journey to\\'aids Sustainabilit), Initiatives
in Hospitalitl.The event successfulll' fbstered a commitrrent 1o responsible and sustainable practices in
the tield oftoLrrism. t'ith the ofl'line and online panels ploviding dir et se pelsPectir es.
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Sustainabili,ta lnnovation and
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Sub-Theme: (Department of Hotel Management)

Hospllality with a Conscience:
CSR, Susta,nability. and lnnovataon

Kcynotc Speaker: About thc sPoekol:

Dr. Toncy K. Thomas

Overvrow Thrimo:

Dr. Ton6y K. Thornes ls the h€ad of lhe School of -fourBm Sfudies at
MahaEna Gahdll Univeisily. He is alsa a vlsilng Prctessor ot lnslltute
ol Tourbrn Stldics al Far Es6l€.n Univarsity in lh€ F hilPPinas. alr
adiuncl teutty at Amity unlvcnrlty ln lndra, and a visiiing profeaso. ol
Fgcuny ot co'nrtlcrce artd Burint!6 Admlni*kafoo (Touat6m) at
Mangalo{€ uiiverEny in,hdlr Hig €3aarch iniefisla lnduda Aalan
Tot.riBm Studiea. Torrrial B€hevlo,r. and Dorlhatictr Benclrmarklng. He
1i€3 rccorhplBh€d 6.verd r66Gscfr and consu,tancl Proiecb fo,
nolablE bo<fiqE trrch.s tho \ lorld Bank. ItE Europ9tn Union, .nd ths
MlrlBfy ol gctcnc6 and Tqchd'rology Mclaysla,He ha6 coislrlled on
ecrdEntc prcE:c;ta tncluding paogrtrnanG desErlG. Oulcorfia BaBtd
Educ.tlon (O€E desrgn,. ri€rnatioflalisalbn ol eniv€r3ities, artd glct 5l
ranklng.

Tf€ ho3pitalit industry haa undergono e sbniicatrt
tren€aormatim with tedmology integre{i,on, r€volutonizing its
app{aadr to rocial reaponoibiny 6nd €nvgErriEntal
agstaanrtility. Lev€raging $mar1 technslogise c€o mi'lini:6 |tre
ecdogical lbotprinf h/htle optimiring op.retoda, erlldency
These t€chnologicel 6.lv6nc6rEnls not or y lacilitde
eco-ltien<lly Fractrcas t,n al5o .eso.lale wth the gro\,ving
dGmographic of Goci3lt canaclous ta!d6a3. Aa e Gautt,
hosplla,tty b(]€lnesse3 must .trik6 a b6l6nca botw66n
profrt billt and athical. Eoctainah{€ operEtbns to rsmdn
co.rlpdnivc anal appeslifig to dGae'ning o^,lc8tc. Corporate
Soci.l RGspon8ibility (CSR) inita{rlrves in m€ dobd ho6pltallty
aodot aho1,ycas6 E diverrg a'ray ot ba6l prac{cg8, ,?om
community €ng6gom6nt progaarna to €nvi.orimental
stawar*htp drrtB.Th€ hoqrtality irldustry s u/od<forco is ir6
b€€kbone, yel l5bour isau€a 3uch aB 6xploiL0on. Labor issuea
in ttra trospitdity indJ.t_y. i.ldudng .xpkiLfo.r, lov, t{ege3. and
hAad carler dveoccrier* cpponufilfie8, nlcaaEitals urg€t|t

F!nctional Areas

t Ene.gy-alricient eyqlorrrG
2. AFpowerod wEsle m€fisgGrnent

solutiofi6
3. Elockdla,n lechnology {or tranBpa.ent

srrpdy chai.s

4. CSR tnqqlemenlation
5. Human Ftights and Lator Practices
6. G.eenirE the Guesl Erperience
7. Redueir4 Waate 6nd Catbon Footprinl

Co-ord inatolS :

Or. Soni P frt.
Mob: 99a127O97O

Ms. Akhila Thomas
Mob 9169160019
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PROGRAMME SCHEDUL€

INTERI{ATIONAL CONFEREI.ICE ON 19TT FEBRUARY 2025

OFFICIAI FUNCTION

Department ot Hotel Management

VENUE : ATR TlMf : 10.45 A.M.

€m.ee : Ms. Neyana Paul

wel.orne Address (.10,46 A.M - 10.51A.M.) : Mr. Rob.rt Fernander

HOD/Vice Principal-Camput Management

Silent Prayer {10.45 A.M. -10.45 A.M.)

Briefing of s€minar (10.51 a.M. - 10.56A.M.) : Ms. Akhila Thomas

asrt. prof. Oept. ot HotelManasement

Vote of Thanks {11.45 A.M. -11.48 A.M.)

Techni€al Session speaker {11.00 A.M. - 11.45 A.M.} : Dr. Toney K. Thomas

HOD -T6urism Studie.

M.hatma Gandhi Univerlity -rottayam

Online and Offline Paper Presentations : 12.O0 P.M. Onwards
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PROGRAMME SCHEDULE

tNT€RNATIoNAL coNFERENcE oN 198 FEBRUARV 2025

VALEDICTORY FUNCTION

Oepartment ol Hotel Management

VENUE : ATR TIME r 2.30 P.M.

Emcee : Ms. Nayana Paul

Silent Prayer :

Welcome Address ; Mr- Robert Fernandez

Hoo /Vic€ Prin(ipal-campus Management

Evaluation of SeminarfPaper presentation : Da.Jeena Antony

Assoc;ate Prof. Dept. of Management

Feedback : Mr,Tilvin Sabu

Asst. Prof. Dept. of Hotel Management

presentation of Ce.tifi.ates i Rev. Dr. Paulachan K-J *

Exe€utive - Director/Principal

l M!. Sonia Thomas

NAAC Co-ordinator

Vote oI Thanks : Mr.Akhila Thomas

As5t- Prof- Oept.of Hotel Managem€nt
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Name :Dr.Jacob P,M
Designation: Director-NBS
Naipunnya Institute of Management and
Information Technology Pongam

Name: Dr.Jeena Antony
Designation: Associate Professor,
NBS
Naipunnya Institute of Management and
Information Technology Pongam
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(OFFLINE CHAIR)
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Photo of the resource persotr

Dr. Toney K. Thomas

Name : Dt'. lrlnc_r K.lltrrtrir:

Head of the School of Tourism Studies at
llahatma Candhi Universit\,. Dr.
Thomas is a renonned erpert $ith
re:eurch interesls in 4.sian Tourism
Studies, Tourist Behavior, and
Destinrtion Benchmarking. He has
completed projects for notable bodies like
the World Bank, European Union, and
Ministry of Science and Technologl'
Malalsia.
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