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.4. bstract

The purpose of this study is to describc hou school resource management works to irnpror.e

edLrcational quality. The quality ofeducatrorr conrprises a description ofthe ability ofeducatitu

in schools to meet the goals and objectives se1 oul Ihis study employs both descriptive and

qualitative research methods. According to thc siudv's findings, educational qualiry is defined

as the education system's ability to raise the added value of input variables in ordel to produce

quality outputs. Implementation of School-Bascd N.{anagement (SBM) necessitates the

involr cment of all resources capable of errpou errng schools on an ongoing basis through thc

use of an integrated problem-solving approach to nlanagement.

Kev rvnrds: quality ofcducation, school resourccs. scn'ice quality

INTRODUCTION

The level of achievement of management goals and utilization of existing resources, including

educators, infrastructure, and so on, to achieve school goals and have a school environment that

supports leaming activities, and the outputs produced by schools can be beneficial to the

commrmity (Nurkolis & Sulisworo, 2018). Quality education is a country's hope for

development and improvement. Education has a critical role in increasing the quality ofhuman

resources. The goal is to improve education quality in relation to output-focused schools.

Human resource management is critical for education in controlling, regulating,

Human resource management is a method for utilizing individuals to firlfill corporate objectives
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QUALITY OF EDUCATION

Studcnts bcnefit from a safe. healthl. and gender scnsilire sctting. Classrooms arc ivell-

managed. and leachers lead the ctiictjr c tcaching nrethods Leaming spaces can rangc lionr

contcnrporary, u cll-equipped burldings to opcn-air gathcring arcas School iacility qualrt_"- iras

an indirect impact on leaming. making it difficult to measure.

SCHOOL _BASED MANAGEMENT

One ol the educational issues confronting lndonesians is the low quality ofeducation (Sukasnj

and Eferdy, 2017). For students, excellencc manifests itselfthrouglr academic acconrplishnrent

and behavior modification. Managers'u'olk conduct u,ill rcllect quality, allowing them to mcet

or surpass standards. Human resources must be able to leverage their strengths and possibiiitics

while being u.'illing to take risks (Siska & F Komla, 2020). Human resource quality is.ludged

not only by the ability to supply services. but also by the ability to generate ideas that are mor e

inventive. crcative, long-terrn, and accountable.

METHODOLOGY

the impact of school resource management in promoting educational quality is investigated

utilizing descriptive research methods and qualitative approaches. A descriptive approach is a

research method that tnes to acquire inibrnation about a group of people, things, thought

systems. or a current event (Sugiyono, 2017).

The goal ofthis research is to determine the management and utilization ofexisting resources.

including non-human resources such as thc school cnvironmcnt, school programs. and

infrastructure. as well as human resources such as educators and principals who influence

cducatronal quality. The subject of this study employs purposive sampling. u'hich is thc
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(Silra & I-ina,2018; Boorr e1 al.. l0l9). Human resource mdnagement lirn: r,' increr.e

indir''idual productive contributions. In this situation. human rcsourccs arc assets thal must bc

carchrlly managed to meet the organization's needs. The organization in question is educational.

Education has a critical role in incrcasing the quality of human resources. Education has a

profound inlpacl on a country's economic progress. Thc goven.lment does not enrplol an

indcpcrdcnt mechanism to improve the qualilv of lile lbr hrdone srms.
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selection of infomants who can supply information lot tlre stLrdv Inlbmtants in this studl

included deputy principals, teachcrs. the Deputy Principal lirr Facilitics and lnfrastructurc.

counselors. guidance tcachers. administrative staff. and sludents. The researcher selects the

infomrant bascd on thc informant's relevance to the object to bc cxarnined and thc idca that the

infonrant can give infonnation relevant ro the object

Servicc quality rclcrs to thc discrepancy bet*,een consumcrs' cxpr-ctallons and the actual se]1 icc

perforrrance According to Asubonteng. McCleary. and Su'an 11996). indivlduals' opinions o1'

ser', ice are influenced bv tlreir interaction (p.64). Accordins to Parasuraman. Zeithaml. arrd

Berr.v ( 1988: l6)" pcrccived scrrice quality is a global asscssmcnt on thc scrricc's supcrior.itv

Ho'*'er"er. Ro$,le), and Dau,es (1999) describe senice qualr{} as the disconfinnation of

cxpcctalions

Evaluation ainrs to highlieht llre necessary stages for assessrng a program or organization's

processes and outcomes. An eff-ective evaluation is a dynanric instrunrcrt that must bc updalcd.

Regularly updatetl retlect 1o evolving priorities. Internal evaluati(ln crn aid in program planning

by identifying goals, clarif-ving objectives, and connecting actirities to desired oulconres

(MegnouniL Khcrbouchc" & Chcrmitti,20l3). Choosing a qualitv approach ensures product

quality and incteases Luslolner ltappiltess.

Conclusion

The dynamic change in the educational environment demands that the human resources in it

continue to develop the ability to adapt to the environment in question. tmproving the quality

of institutions as one ofthe management efforts needs to be planned, managed, and conholled

professionally with the right strategy. An organization/institution needs management and

leadership to be effective. Leadership is needed to create change, while management is needed

to create order. Management and leadership can create orderly change, and leadership with

management will keep the organization in tune with its environment.
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