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This is to inform all I-year B.Sc. Hotel Management (2024 Admission) students that the Department
of Hotel Management will be conducting an Ability Test as part of the student assessment process.

[0 Date: 9th September 2024
@ Time: 9:00 AM to 4:00 PM
/® Venue: HM Computer Lab

All first-year students are required to attend and complete the test as scheduled. This assessment is
important for understanding individual strengths and areas for improvement.

Attendance is compulsory.

Rev Fr. Dr. Paulachan K.J

Principal
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DEPARTMENT OF HOTEL MANAGEMENT.

ABILITY TEST 2024-2025
An Ability test was conducted by the Department of Hotel Management on 9th September 2024

(Wednesday). The ability test was conducted for the first-year students in the Hotel Management
Computer Lab. The duration of the Ability test was 45 minutes. The paper consisted of 50 multiple
choice questions. The questions were mostly from Core papers of syllabus Front office operations,
housekeeping operations, Food production and Food and beverage Services. Each question carried 1 mark.
The Department conducted it in offline mode. The main purpose of conducting the Ability test was to

judge the student’s ability, sharpness, and knowledge of subjects.

Qutcomes for Ability Test

1. To identify students Ability and knowledge about hospitality Industry

2. Evaluating a student's sharpness about the Hospitality Field.

3. To identify a student's strength towards achieving their goals based on their best skills.

4. Assessing students’ capability to work in the industry
Prepared by : Reviewed by: Approved by:

w Q%/ .ga..:.&.g( ‘

Ms. Refiitd Fernandez Mr.Richi Thomas Rev. Fr. Dr. k’atllacliam K
Coordinator Event Manager HoD,Dept of HM Principal
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DEPARTMENT OF HOTEL MANAGEMENT
Presents

ABILITY
TEST

‘ o
Date : 9" September 2024 °
Time : 9:00 am to 4.00 pm et
Venue : HM Computer Lab Rre—

Participants:

First Year 2024 Admission
(B.Sc. HMCS(A), B.Sc. HMCS(B),
B.Sc. HMCA, BHA)
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MULTIPLE CHOICE QUESTIONS

Name of Student:
Email 1d:
Class:
Course:
1. A person serving in café is called.............
a) Pilot
b) Driver
¢) Waiter
d) Patient
2.Name the place where the Alcoholic Beverage is served........
a) Milk Bar
b) Bar
¢) Tea Shop
d) Old Age Home.
3.The Tea Cups and saucers are used for serving.
a) Coffee & Tea Beverage
b) Juices
¢) Milk Shakes
d) Soups
4.The Accompaniment for Poories is
a) Cheese
b) Fruits
¢) Potato Masala P
d) Mint Chutney S
5.Tea Should be served in:
a) Glass
b) Cup & Saucer

Pongam, Koratty East, Thrissur District, Kerala State, India. Pin-680308.
Phone +91 9605001987, 04802730340, 2730341, 2733573
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¢) Mud Pot

d) Soup Bowl
6.0regano is a
a) Fish
b) Sauce
¢) Fruit
d) Herb
7 Mozerallea is a
a) Cream
b) Pasta
¢) Cheese
d) Sandwich
8.Cappuccino is a
a) Tea
b) Coffee
¢) Cocktail
d) Soft drink
9. Name the road side food stall specializing in Punjabi cuisine
a) Dhaba
b) Coffee Shop
¢) Bar
d) Club
10.The Traditional Onam Sadhya is served in
a) Banana Leaf
b) China Plate
c) Silver plate
d) Plastic Plate.
11. Some of the most common accidents caused by poor housekeeping include

a) Slips, trips, falls

b) Auto accidents

Pongam, Koratty East, Thrissur District, Kerala State, India. Pin-680308.
Phone +91 9605001987, 04802730340, 2730341, 2733573
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c) Explosions
d) None of the above
12. Preventing the build-up of combustibles helps decrease the risk of workplace fires
a) True
b) False
13. Regular inspections of any chemical containers for damage is a good housekeeping practice
a) True
b) False
14. Which one or more of the following is a good housekeeping practice for machines?
a) inspection before use
b) Cleaning regularly
¢) Keeping surrounding areas clean
d) All of the above
15. Which of the following is not used for washing floors?
a) Mop
b) Broom
¢) Dustpan
D)Washing Machine

16. Good housekeeping is the responsibility of the cleaning crew
a) True
b) False
17. Exhaust ventilation must be provided while working in confined places.
a) True
b) False
18. Everyone is responsible for keeping the workplace neat and clean, in order to prevent accidents and
improve efficiency.
a) True
b) False

19. Which of the following agents helps prevent bacterial growth during a cleaning operation?.—
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a) Antiseptic
b) Deodorant
¢) Disinfectant
d) Hydrochloric Acid
20. What tool do we use to remove dust and hair from over the floors prior to mopping?
a) Broom
b) Window cleaner
¢) Swifter

d) None of the above

21. Which of the following things should make guests comfortable?
a) Asking personal questions
b) Laughing at Guest
¢) Staring at guest
d) Talking with smile
22. Which of the following things are expected from good Front Office Associate ?
a) Knowledge of organizational procedures
b) Convincing guest to stay in hotel
¢) BothA&B
d) None of the above

23. Which of the following things will ensure that guest is satisfied all the time?
a) Guest should be attended at every instance of their request
b) Guest should be assisted on their every query.
¢) None of the above

d) Guest should be ignored when you are not in mood to interac

24. Which of the following things is important for proper work flow?

a) Trust between colleagues
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b) showing respect to your colleagues

5| p

¢) Supporting your colleagues

Pongam, Koratty East, Thrissur District, Kerala State, India. Pin-680308.
Phone +91 9605001987, 04802730340, 2730341, 2733573
www.naipunnya.ac.in, mail@naipunnya.ac.in




Naipunnya Institute of Management & Information Technology

- 4 ®
NGIpUﬂI’l\/G Affiliated to the University of Calicut, ISO 92001-2015 Cerlified
Accredited by NAAC with B++ grade

d) All of the above
25. How should you communicate with your Guests?
a) Rudely
b) As per your mood
c) Politely
d) None of the above
26. Which of the following things could help you to excel at your job
a) Honesty
b) Transparency with customer
¢) BothA&B
d) None of the above
27. While engaging with a customer what should be done?
a) Smiling while talking
b) Intruding customer privacy
¢) Treating each customer with respect

d) None of the above
28. What is the benefit of learning a foreign language?

a) You can abuse foreign customer.

b) You can say anything to your supervisor.

¢) Better interaction with foreign customer
d) All of Above
29. A receptionist should have a good memory for names and faces, so they can___
a) Remember regular visitors and thereby offer them a quicker and more
personal service.
b) Write letters more professionally

¢) Use computer equipment more effectively /;’ WeEE
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30) How can you provide appropriate product and services to customer?

a) By understanding Customer expectations

Pongam, Koratty East, Thrissur District, Kerala State, India. Pin-680308.
Phone +91 9605001987, 04802730340, 2730341, 2733573
www.ndaipunnya.ac.in, mail@naipunnya.ac.in




Naipunnya Institute of Management & Information Technology

- ®
NGIpUI"Inyo Affiliated to the University of Calicut, 1SO 9001-2015 Cerlified
RS Accredited by NAAC with B++ grade

b) By asking too many personal questions
¢) By going against company's policies

d) All of above

31) Name the food which gives you high amount of energy
a) Water
b) Rice
¢) Cabbage
d) Orange
32) Sunlight provides ------- vitamin.
a) Vitamin A
b) Vitamin C
¢) .Vitamin D
d) Vitamin E
33) Body building is the function of --------- .
a) Energy
b) Fat
c) Protein
d) Calcium
34) Milk is a good source of --------- mineral
a) Calcium
b) Zinc
¢) lodine
d) Fluorine
35) Lack of iron causes--------
a) Rickets
b) Anaemia
¢) Scurvy
d) Beriberi
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a) Fat
b) Water
¢) Protein
d) Iodin
37) Name the fruit which is not a source of Vitamin A -------
a) Papaya
b) Mango
¢) Carrot
d) Apple
38) Food which makes you obese
a) Ice cream
b) Lemon
¢) Banana
d) Fish
39) Nuts are good source of-------
a) Fat
b) Minerals
¢) Vitamins
d) Water
40) Name one root vegetable
a) Papaya
b) Radish
c) Egg fruit
d) Almond
41) Boiling temperature of water is ---------- degree Centigrade.
a. 95
b. 100
. 92
d. 85

42) Pigment that gives green colour in plants is
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Carotenoids
b. Pectin
c. Gluten
e. Chlorophyll
43) Treating of milk with mild heat to eliminate pathogens and exceed shelf life is called
a. Homogenization
b. Distillation
¢. Skimming
d. Pasteurization
44) Water turns to vapour at ---------- degree centigrade.
a. 0
b. 95
27
d. 100

45) Rice used for making biriyani is
a. Jaya
b. Basumathi

Matta

o

a

Raw rice
46) Pizza is from
a. Arab
b. USA
c. French
d. Ttaly
47) Shavarma is from
a. [taly
b. USA
c. China
d. Arab

Pongam, Koratty East, Thrissur District, Kerala State, India. Pin-680308.
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48) Fried rice is from

a.

b.
c.
d.

French
Italy
China
USA

49) The process of frying any item by fully immersing in oil is called

a.
b.

Grilling
Shallow frying
Roasting

Deep frying

50) Chocolate is obtained from

a
b.

e

i

Wheat
Coco
Rice
Milk
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Results
| BHA 2024 ADMISSION
SL No. NAME Score
1 AJEX SUU 32/50
2 ALAN K 29 /50
3 ALAN SABU 45 /50
4 ALBERT JOJI 25 /50
8 ALBIN ELDHO 37/50
5 ALONSO A PUTHUR 37 /50
6 ALPHIN TOJAN 35/50
7 AMALCR 36 /50
9 ANTONY POLY 41/50
10 ARJUNTP 31/50
11 BASIL P ELDHO 39/50
12 BHARATH KRISHNA N R 20/50
14 DELVIN SEBASTIAN 39/50
15 DHEERAJP S 34 /50
16 DON BABU 41 /50
17 EBIN BlJU 35/50
18 EBIN FRANCIS 41 /50
19 EDWIN OUSEPH 40 /50
20 ELDHO JOSHI 37/50
21 ERIK BUU 34 /50
22 FLEMIN SUNNY 33/50
23 GODWIN VARGHESE 25/50
24 IHSAN P S 47 /50
25 JEROM JOSE 35/50
26 JESWIN SABU 36 /50
27 JINO JOHNSON 40/50
28 JINS JUI 36 /50
29 JITHIL CHANDRAN 26 /50
30 JOFIN CJ 25/50
31 JUBIN JOSEPH D SILVA 23 /50
32 MUHAMMED HAFISV A 40/50
33 NAVASREE SUDHEESH 36 /50
34 ROHITH RUPESH 26 /50
35 ROYAL ROBERT 25/50
36 SARANG CV 23/50
37 SHALBIN AL 47 /50
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38 SHARON SHAIJU 47 /50
39 SUBIN SONY 36 /50
40 TOM VARGHESE 40/50

41 VISWAJIITH R 47 /50
42 VITHU KRISHNA PV 23 /50

Pongam, Korafty East, Thrissur District, Kerala State, India. Pin-680308.
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Results
I B.SC.HMCS 2024 ADMISSION
SL No. NAME Score
1 |ABHUITHP 32/50
2 | ABHUITH SHEBY 29 /50
3 |ABHILASHTS 45 / 50
4 | ABHINAND K M 25/50
8 |ACHUTHPS 37/50
5 | ADIL MUHAMMED 37/50
6 | ADITHYA KRISHNA 35/50
7 | AJOKWILSON 36 /50
9 | AJULKRISHNA CR 41/50
10 |[AKASHKT 31/50
11 | ALAIN ANTONY K A 39/50
12 | ALAN DAVIS 20/ 50
14 | ALAN K BINU 39/50
15 | ALAN PETER 34 /50
16 | ALAN SAJU 41/50
17 | ALAN SEBASTIAN 35/50
18 |ALANVJ 41/50
19 | ALBERT JUSTIN 40/ 50
20  |ALBIN BUU 37/50
21 | ALEN KUNJUMON 34 /50
22 |ALFINKO 33/50
23 | ALFIN THANKACHAN 25/50
24 | ALFRED BINTO 47 /50
25 |ALOSHYM S 35/50
26 | ALVIN V PUTHUSSERY 36 /50
27 | ALWIN JACOB 40 /50
28 |AMALM B 36 /50
| 29 |ANAGRAGAR 26 /50
30 | ANANDHUKRISHNAMK |25/50
31 | ANANTHA KANNAN 23/50
32 |ANOYSVD 40/ 50
33 |AROMALPS 36 /50
34 | ARYAKRISHNA A U 26 /50
35 | ASHBIN BABU 25/50
36 | ASHIK SHAJI 23/50
37 | ASHIN MANOJ 47 /50 Forany )|

" Districe
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38 ASHWIN SHAJU 47 /50
39 ASWIN SUDHISH 36/50
40 ATHULSHIBU 40/50
41 AVIN SANTHOSH 47 /50
42 BABIN JOMON 23/50
43 BIBINCB 32/50
44 BIBIN SEBASTIAN 29 /50
45 BRITO ANTONY 45 / 50
46 DONA JOHNSON 25/50
47 HAMNAP S 37/50
48 NIRANJANA A R 37/50
49 SREYA SAJU 35/50
50 CHRISPIN MARTIN 36/50
51 DANI JO DAVIS 41/50
52 DHYAN SUBASH 31/50
53 DON PAUL 39/50
54 EBIN WILSON 20/50
55 EBY THOMAS 39/50
56 ERIN MARTIN 34 /50
57 GILLSMITHTY 41/50
58 GODSON WILSON 35/50
59 HEAVEN THOMAS 41/50
60 JEROME K JANAN 40/50
61 JESANK S 37/50
62 JEWEL JAMES 34 /50
63 JINO BUU 33/50
64 JISTY SUNNY 25/50
65 JOB BENNY 47 /50
66 JOELJOHN M P 35/50
67 JONCY JOY 36/50
68 JOSEPH JOY 40/50
69 JOSEPH TOMY 36/50
70 KASHYAP V K 26 /50
71 LINS PAULP L 32/50
72 LINTO SHAJAN 29 /50
73 MILTON T MANOJ 45 /50
74 MRITHUL TV 25/50
75 MUHAMMED IRFANNS |37/50
76 NOELVT 37/50
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77 |RAHULROY M 35/50
78 | ROHAN BINNY P 36 /50
79 | ROSHAN P VARGHESE  |41/50
80 | SABARI BHASKAR M 31/50
81 | SACHIN K VIU 39/50
82 | SANJU JOHNY 20/50
83 | SANTO SHAI 39/50
84 | SAVION BUU 34/50
85 | SHALWIN SHIBU 41/50
86 | SHARON ANTONY 35 /50
87 |SHYBINUB 41/50
88 | SMIKHIL RAJESH 40/50
89 | SREEHARI MENON 37/50
90 | STEFIN SEBASTIAN 34/50
91 | SYRIL SAJAN 33/50
92 | THOBIYAS WINSON 25 /50
93 | VAIBHAV VISVESWARAN |47 /50
94 |VINESHMM 35 /50
95 | WINSTON SAJAN 36 /50
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Results
I B.SC.HMCA 2024 ADMISSION
SL No. NAME Score
1 |ABHINAVKM 32/50
2 |ABINSAII 29/50
3 | ADHARSH BABU M 45 /50
4  |ADHULPM 25/50
8 | AJWAL SHAJAN 37/50
5 |AKASHAB 37/50
6 |AKASHAS 35/50
7 | AKASH SHAJI 36 /50
9 |ALAIKPS 41/50
10 |ALANJOSEPH ALUVILA  [31/50
11 | ALAN K SHUU 39/50
12 | ALAN VARGHESE 20/50
14 | ALBERT WILSON 39/50
15 | ALBY LAZAR SAJI 34 /50
16 | ALEN JOBY 41/50
17 | ALEN KURIAN 35/50
18 |AMALKS 41/50
19 | ANALK SHINOD 40/ 50
20 | ANANDHAKRISHNANS  |37/50
21 | ANAY KRISHNAN 34 /50
22 | ANSON TOMY 33/50
23 | ASHIK ABDULSALIM 25/50
24 |BASILJOHN MY 47 /50
25 | BENJAMIN THOMAS 35/50
26 | BIMAL T MARTIN 36 /50
27 | CHRISTO A TONY 40/50
28 | DEVANAND M S 36 /50
29 | DEVANAND VIJU 26 /50
30 | EBYJAISON 25/50
31 |[GOVIND RAMK P 23/50
32 [JELBIN JOJU 40/50 ==
33 |JENIN T SHINE 36 /50 Ve '4’1{\ .
34 |JERINJOJU 26 /50 ¢ ",\’aip"i:nny;'&_ﬁ\
35 | JOSE K MADHU 25 /50 Fongam ot )
Oratty Last /= |
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36 |JOSEPHPO 23 /50

37  |JOSHUA VARGHESE 47 /50

38 |JOSHWAL BABU 47 /50

39 |JOSTIN JOHNSON 36 /50

40 |JOYALTV 40/50

41 | PSHRITHISH 47 /50

42 | RASHIN NASEER 23 /50

43 | SANJAY ANANDH 32/50

44 | SREENANDAN P 29/ 50

45 | VISHNU PRAKASH P P 45 /50
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FEEDBACK ANALYSIS

1/5/2024 | B.Sc Very

7:14:39 vishnuprakash@gmail.com HMCA Neutral Yes No Good No
1/5/2024 | B.Sc

8:47:29 rashin @gmail.com HMCA Easy Yes Yes Good Yes
1/9/2024 | B.Sc
18:15:25 anay krishnan @gmail.com HMCS-B  Easy Yes Yes Excellent Yes
1/9/2024 I B.Sc
18:15:38 ps hrithish @gmail.com HMCS-B  Easy Yes No Good Yes
1/9/2024 j sreenandan p I B.Sc
18:17:04 1032006 @gmail.com HMCS-B  Neutral Yes No Good Yes
1/9/2024 | B.Sc
18:23:36 winston sajan 300@gmail.com HMCS-B  Easy Yes Yes Good Yes
1/9/2024 1 B.Sc Very
18:44:15 jerom jose @gmail.com HMCS-B  Easy Yes Yes Good Yes
1/9/2024 | B.Sc Very
18:54:09 joseph p o @gmail.com HMCS-B  Easy Yes Yes Good Yes
1/9/2024 | B.Sc
18:59:03 josephshaji975@gmail.com HMCS-B  Easy Yes Yes Good Yes
1/9/2024 I B.Sc
19:18:32 sreya saju @gmail.com HMCS-B  Neutral Yes Yes Good Yes
1/9/2024 I B.Sc
19:38:23 rahul roy m 083@gmail.com HMCS-B  Easy Yes Yes Fair Yes
1/9/2024 I B.Sc
19:56:03 eldho joshi 311@gmail.com HMCS-B  Neutral Yes No Good Yes
1/9/2024 . I B.Sc
20:19:28 ajex siju @gmail.com HMCS-B  Easy Yes No Excellent Yes
1/9/2024
20:56:50 anson tomy n357@gmail.com | BHA Easy Yes No Good Yes
1/9/2024
21:02:28 ajose k madhu 6@gmail.com | BHA Neutral Yes Yes Good No
1/9/2024
21:09:28 jerin joju @gmail.com | BHA Neutral Yes Yes Good Yes
1/9/2024
21:13:25 sabari bhaskar m @gmail.com | BHA Difficult Yes Yes Good Yes
1/9/2024
21:16:59 thobiyas winson @gmail.com | BHA Neutral No No Fair Yes
1/9/2024
21:24:26 roshan p varghese f@gmail.com | BHA Difficult No No Poor No
1/9/2024 I B.Sc
21:33:45 sachin k viju @gmail.com HMCA Easy Yes No Good Yes
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1/9/2024 '
21:41:28 rohith rupesh @gmail.com | BHA Neutral Yes No Good Yes
1/9/2024 )

21:58:56 brito antony @gmail.com | BHA Easy Yes Yes Good Yes
11912024 , I B.Sc Very

22:02:08 ashwin shaju @gmail.com HMCA Easy Yes Yes Good Yes
1/9/2024 j anandhakrishnan s 1 B.Sc

23:00:06 6@gmail.com HMCA Easy Yes No Good Yes
1/9/2024 | B.Sc

23:06:49 benjamin thomas @gmail.com HMCS-B  Neutral Yes Yes Good Yes
1/14/2024 vaibhav visveswaran | B.Sc

22:24:50 @gmail.com HMCS-B  Easy Yes No Fair Yes
1/15/2024 jostin johnson 783@gmail.com |B.Sc

7:39:30 HMCA Easy Yes Yes Good Yes
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Ability Test 2024-2025
Attendance Sheet
| B.SC.HMCS-B
S.No. Name in Fuli Signature

1 CHRISPIN MARTIN é@
2 DANI JO DAVIS '
3 DHYAN SUBASH
4 DON PAUL
5 EBIN WILSON
6 EBY THOMAS
7 ELDHO BAHANAN 5
8 ERIN MARTIN N
9 GILLSMITHTY =3
10 GODSON WILSON @/'
11 HEAVEN THOMAS -
12 JERMONE K JANAN JEses
13 JESANK'S s
14 JEWEL JAMES e
15 JINO BUU A treo .
16 JISTY SUNNY st
17 JOB BENNY T e
18 JOELJOHN M P SpZ
19 JONCY JOY 4
20 JOSEPH JOY <=
21 JOSEPH TOMY W
22 KASHYAP V K
23 LINS PAUL P L &
24 LINTO SHAJAN A
25 MILTON T MANOJ = et
26 MRITHUL TV M M—
27 MUHAMMED IRFAN N S —
28 NOELV T TS\
29 RAHUL ROY Cd N
30 ROHAN BINNY P s
31 ROSHAN P VARGHESE - u k”onuam Kura(;:, ,
32 SABARI BHASKAR M

Pongam, Koratty East, Thrissur District, Kerala State, India. Pin-680308.
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33 SACHIN K VIJU
34 SANJU JOHNY
35 SANTO SHAJI
36 SAVION BIJU
37 SHALWIN SHIBU el
38 SHARON ANTONY | s
39 SHYBIN U B e
40 SMIKHIL RAJESH Ll
41 SREEHARI MENON Fog) i
42 STEFIN SEBASTIAN Sk
43 SYRIL SAJAN [
44 THOBIYAS WINSON -
45 VAIBHAV VISVESWARAN ﬁg&.
46 VINESH M M
47 WINSTON SAJAN Ol
Date : \ s
\idoi /4
2N ainT
Signaturé of Invigilator (e 248

Fangam, Karatty East =
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