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No : NLA/ AOP I 0212022-23 Date: 12-09-2022

Circular

The Add-ou PrograrB NLA 1AOP02 Mastering Business English for the students of 1

Semester BCom Finance B, BCom Co-op and BCom CA will commence from 19-09-2022.

Add on Course Code

Name of the Add on Course

Name of the

Venue:

NLAlAOPO2

Mastering Business English

PG Depanment of Engtish

Class rooms

All students are expected to participate in the Add-on program without fail.

Fr. Dr. Paulachan K.J
i

Principal

t.

NAIPUNNYA INSTITUTE OF MANAGEMENT AND INFORMATION TECHNOLOGY,

PONGAM, KORATTY EAST

provider
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Mastering Business English

Add-on prograflrmes help students gain more knowledge and skills to improve their performance atwork.
These programmes increase your chances of getting a job and a lucrative career. Along with improving
your professional skills and knowledge, yow confidence gets boosted and it reflects in your personality.
The extra classes will improve the students'portfolios and provide the necessary abilities for them to begin
working immediately upon graduation or doing freelance work. Keeping this in mind, a Mastering
Business English course (NLAlAOP02 ) was offered to the students of I Semester B. Com Finance B, B.
Com Co-op and B. Com CA this academic year (2022-23). The sessions were held offline in the
respective classes from Septemberl9- October 19. Theory and Practical sessions were held on the four
basic skills of communication: Reading, Writing, Listening and Speaking. The course proved to be very
informative and useful for the students.

Ms.Annie K. J.Grace Benny Dr.

(Principal)(Asst.Professor) (HOD,PG Dpt

Addon coune 22-23
Pongom, Korfi Eost,Ihrlssur Dlslrlcl. t(erolo stqte, lndlo. pln-6E030E.

Phone +?l 9605fi1l 987, 0{802730340, Ztg034l, Zt ggst g
www.noipunnyo.oc.ln, molKlnolpunnyo.oc.ln

ffi

ffi



Noipunnyo Inslltute of Monogemenl & lnformclion Technology
Afftlioted lo lhe Universily of Collcut, ISO 9001-20I5 Certiffed

Accredited by NAAC with B++ grode

Addon course 22-23
Pongom, Korolty Eosl,Ihrissur Distrlct, Kerolo Stote, lndlo. F1n.68ffO8.
Phone +9 I 960500 I 987, O&O273034O, 2730il{-l, 27 33573
www.noipunnyo.oc.in, moil@noipunnyo.oc.in

!k

ii @
Nuipunnyti'

Io reoch the unrefictr*U*

B&QCHLTRE



$

-i @

Naipunnyd'
T* resch ine unreffifi*hle

Noipunnyo lnslilule of Monogemenl & lnformotion Technology
Affilioted lo lhe University of Collcut, ISO 9001-2015 Certifted

Accredlted by NAAC wilh B++ grode

Syllabus
Code- MASTERING BUSII{ESS ENGLISH G\ILAIAOP}? )

No. of sessions: 30

Eligibility: Plus 2l Grade 12

1. The course aims to help students master the principles of effective business communication, including

written, spoken, and non-verbal communication.

2. This course will expand students' business vocabulary and familiarize them with industry-specific
terminology.

3. Understanding the cultural nuances of business communication is vital in a globalized world.

4.The course will provide students with the tools and techniques necessary for successful negotiation and

persuasion in a business context.

1: Students will be able to cornrnunicate effectively in a professional business environment.

indu

Students will have sign

I be sensitive to cultural n fostering better bu siness

CO4: Students will be proficient in the art of negotiation and persuasion,

their interests and reach mutually

the skills to advocate

beneficial agreements.
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fu{*dule 1: 5 hrs

Modutre 2: 5 hrs

M*dutre 3: 1* hrs

Modutre 4: 1* hrs

Total: 30 hrs
COIJRSE DtrTAILS:

Msdule 1: Foundation of Business English

Module 3: Verbal Communication and Presentation Skills

:, :
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Msdule 2: Written Business Communication
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Module 4: Cross-Cultural Communication

Referemc* Bomks
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oStructuringanddeIiveringimpactfulbusinessp-r.esentations

Cultural Awareness in Business
.UnderstandingculturaldifferencesincommUnitatio.n
.AvoidinEculturalmisunderstandings.,...

. Tailoring communication to specific cultures, , ,

. Navigating ctross-cultural business relationships

. Communicating ind leading teams across different time zones and eultures
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& Resolving conflicts in a global tearrl strtting
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Add-on Tirne Table 2fi22-2023

Mastering Business English

Monday - 8: 15 a.mo - 9:15 a.m.

Tuesday- 8: 15 a.m, - 9:15 a.m,

ednesda
w

y- 8: a.m.

:.:

:aa

' s,,i1,rr,y. 
..r,iq'i'ii

Class Faculty

I Sem
B.COMF {B)

MS. Eva Benny

f Sem
B.Com Cop

Ms. Lekha Willy

I Sem
B.Com CA

Ms. Ernil George

CIass Faculty

I Sem
B"COMF {B}

MS. Eva Benny

I Sem

B.Com Cop
Ms. Lekha Witly

Ms. trmil George

Class Facul[,

I Sem
B.COMF(B) MS. Eva Benny

I Sem
B.Com Cop

Ms. Lekha Willy

I Sem
B.Com CA Ms. Emil George

Addon coure 212-23

Pongom, Korotly Eqst,Ihrlssur Dlstrict, Kerolo Slote, lndlo. Pln-680308.
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CIass Faculty

I Sem
B.COMT(B) MS. Eva Bennv

I Sem
B,Com Cop

Ms. Lekha St'illy

I Sem
B.C*m CA

Ms. Emil George

Thursday- 8: 15 a.m. - 9:15 B.rrr.

Friday- 8: 15 B.rr. - 9:15 a.m.

Class Faculty

I Sem
B.COMF(B) MS, Eva Benny

I Sem
B.Com Cop

Ms. Lekha Willy

I Sem
B.Com CA

Ms. Emil George
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Add on course Feedback form

NLA 1AOP-0? Mastering Business English 2022-23

Name:h!-ptt *^,.nL.#

1. How has the course helped you to improve your communication skills?

Programme: [3'rfrrv\ C*. P

2. Were the instructional materials useful to you?

T""L f*Str.r,h*"r,.[ *l^[,r.t"Jg W-q[ ./e:*J ,&"J..l\ to "".+

3. Do you think the course will help you to develop professionally?

Ya,&{,,^,/tsty fi*ie (o,l-..ce *ltl f'k u5 to &&t
o-( i vulrove 0u\ iA\ 4rv\rru.AbLwv g\d.dj" q"of exswv^lJ^1

4. Has it helped you to solidiff the concepts of English grammar?

I t \*f t"[ ]"^^{- \o go\^,A,il-,{ ktru_ rorruc4t;

\Vorrnnvrnar_:l

5. Rate your overall experience of the course.

T t ho\ toA. \^ { t-o, t *^t.r sVe
4Ki\\, o'^^d. tA^L {\uvo^^.tuJ rv4

\A4A{ (S rnrrrryr VW'Laa}},Aa
\

S"pzqJ(r\rtq ,\Ji

fr s g Leceuurz- {b \^-eo^* ^/t:o-g

.

.\*tJ"
\)s r&+II

S- o"rL

\re \^,ra
6. Suggestions, if arry

\$o, T{r€ t{r.{*& {o- w

\\



Add on course Feedback form

NLA lAoP-az Mastering Business English 2022-23

Name: ,trr€+@pf

l. How has the course helped you to improve your communication skills?

??€-6&-rtf
lll €r,g ^<.cr A4" uo e<L_

2. Were the instructional materials useful to you?

Programme, 13 Cp'r) e?

s&*t!"
t* \ra

a*re

ffi)@
a1.r* n-r-,M U9 L,LL

3. Do you think the course will help you to develop professionally?

e8

4. Has it helped you to solidiff the concepts of English grammar?

Z* --TA- (84-D.*L .t , u.l-n q-L* ct*n-e.eq 5

5. Rate your overall experience of the course.

e

cJr**

s.{ rc

6. Suggestions, if any

frs.[



Add on course Feedback form

NLA 1AOP -02 Mastering Business English 202 2-23

Name 
' 
&C"rr 5L*' {) 't'4- n-F L*

1. How has the course helped you to improve your"communication skills?

lb hx-l7s Lo ba;{-t nn7 pez.,6DnatiFy

2. Were the instructional nraterials useful to you?

\ ut, VLY la) a.xe----

3. Do you think the course will help you to develop professionally?

Y*

4. Has it helped you to solidiS the concepts of English grammar?

Y,a, YL /--oVsl o$ Gt-aa-*--rwa4 uJzA'i r)aufrr-l!-

5. Rate your overall experience of the course.
t

8"5!rD

6. Suggestions, if any
C/

l\t-L



Add on course Feedback form

NLA 1AOP -LlMastering Business English 202 2-23

V"P Programme: B Cp,^-f BName

2. Were the instructional materials useful to you?

3. Do you think the course will help you to develop professionally?

4. Has it helped you to solidify the concepts of English grammar?

t- I "rr,^au+lma eil dr* oo^"at l{

1. How has the course helped you to improve your communication skills?

b Ad{*,| "y -W "Y ,ryt *e!% o,"'A c*'^l"l;'*"

5. Rate your overall experience of the course.

-4/fl LC'

6. Suggestions, if any

MM

UP

L{-"



Add on course Feedback form

NLA 1AOP -IzNlastering Business English 2022-23

Name: G GaM I{M Programme: E, -(-crn C" 

^

1. How has the course helped you to improve your oommunioation skills?

qrnL t/(

2. Were the instructional materials useful to you?

3. Do you think the course will help you to develop professionally?

At leLl"€,1

fu

s/t o
6. Suggestions, if arry

ru Jfr*P

rt"v&

;,^4of*
t

"{rM*(

wruA <v\4r4 Wdr w
4. Has it helped you to solidify the concepts of English grammar?

5. Rate your overall experience of the course.

t,


