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NAIPUNNYA INSTITUTE OF' MANAGEMENT AND INT'ORMATION TECHNOLOGY,

PONGAM, KORATTYEAST

No: NLA/ AOP 10412023-24 Date: 12-09-2022

Circular

The Add-on Program NLA 1AOP04 Effective Communications for Hospitality Professionals

for the students of 1 Semester HMCS A, HMCS B, HMCA, and BHA will commence from

19-09-2022.

: PG Departmont of English

: Class room

A11 students are expected to participate in the Add-on program without

Add on Course Code

Name of the Add on Course

Narne of the provider

Venue:

Fr. Dr.

o

Principal
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REPORT ON THE AI}I} Oi\{ COURSE OFFEREI} BY THE

PG I}EPARTMEIYT OF ENGLISH

EFFECTIYE COMMUMCATION FOR HOSPITALITY PROFESSIONALS

Add-on programs are extra courses or activities that help students learn more skills and knowledge,

making them better at their jobs. These programmes increase the chances of getting a job and a lucrative

career. Along with improving the professional skills and knowledge, the confidence gets boosted and it

reflects in the personality, The additional courses will enhance the students' portfolios and help them

gain the appropriate skills needed to start working soon or freelancing after graduating. Keeping this in

mind, an Effective Communication for Hospitality Professionals (NLA 1AOP04) was offered to the

students of I Semester HMCS A, HMCS B, HMCA, and BHA this academic year (2022-23).The

sessions were held offline in the respective class rooms from September 19- October 19. Theory and

Practical sessions were held on the four basic skills of communication: Reading, Writing, Listening and

Speaking. The course proved to be very informative and useful for the students.

Prepared by,

t::1,.

ri:

Yerified by,

qd,W
M{. Grace Benny

(HOD,PG Dpt of English)

ApproYed by,

,g
Ms.Anni A"Uastian K. J.

&{
Rev. Fr, Dr.

(Principal)(Asst.Professor)

Addon coure 22-23
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Add-on Courss

SvlIaFus

Code- (NLA 1AOP04) EFFECTIVE COMMI-INICATION FOR HOSPITALITY

PROFESSIONALS

No. of sessions: 32

Eligibility: Plus2/ Grade 12

Addon coure 22-23
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Course Objectives

l. Develop the ability to communicate with guests in a warm, professional, and guest-centric manner

Enhance communication and collaboration among

establishment, fostering a seamless guest experience efficient operations.

departments within the hospitality

3. Equip professionals with the skills to handle challenging situations, conflicts, and crises effectively,

ensuring guest safety, satisfaction, and the protection of the establishment's reputation.

4. Develop proficiency in communicating with diverse international guests, including understanding

cultural nuances and, where applicable, speaking multiple languages, to create a welcoming and inclusive

atmosphere.

Course Outcomes

CO1: Students of the course will consistently provide guests with exceptional experiences by

communicating effectively.

CO2: Students will demonstrate improved interdepartmental communication and collaboration, leading to
streamlined operations, reduced errors, and enhanced guest services.

CO3: Students will exhibit the ability to handle crises, conflicts, and challenging situations with confidence

and professionalism, resulting in guest safety, satisfaction, and reputation protection.

CO4: Students will possess cultural competency, including the ability to communicate with diverse

international guests and create an inclusive environment.
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CO-PO/P.$.P Mflppins

COTJRSE DES CRIPTIO}.{ :

A. COI]RSE STJh{MARY:

Module 1: 10hrs
Module 2: 10 hrs

Module 3: 7 hrs

ModuLe 4: 5 hrs

Total : 32 hrs

COLTRSE DETAILS:

a

a

a

a

- Module 1: Customer-Centric Communication
. Understanding guestexpectations
. Effective verbal and non-verbal communication with guests
. Building rapport and creating a welcoming atmosphere
. Handling guest inquiries and special requests

Module 2: lnterdepartmental Collaboration and Team Communication
Effective communication between different departments
Streamlining processes to enhance guest services

Coordination and communication in managing events and guest services

Problem-solving and decision-making in a team setting

Addon course 22-23

Pongom, Korotty Eo$,Ihrissur Dislricl, Kerolo Slote, lndiq. Pin-680308.

Phone +?l ?605001 ?87, 048927303{0, 27 30341, 27 33573
www.noipunnyo.oc.in, moil@noipunnyo,oc.in

Module 3: Crisis Communication and Conflict Resolution
. ldentifying and responding to crisis situations
. Conflict resolution techniques for addressing guest complaints and staff conflicts
. Handling challenging guest situations with empathy and professionalism
. Crisis communication strategies to protect the establishment's
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. Language skills and tools for effective communication with international guests

. Cultural awareness and sensitivity in guest interactions

. Adapting communication styles to diverse cultural preferences
a for creati an inclusive and atmosphere

Reference Books

l."Hospitality Communication: Effective Communication for Hotels, Restaurants, and Clubs" by Lyle
Sussman

2, "Effective Communication for the Hospitality Industry" by Denise Vaughn and Randy Vaughn

prummyffi

Addon cou6e 22-23
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Effective Com m u nications for Hospitalitv Professionals

Monday - 8: 15 a.mr - 9:15 a.m.

Tuesday- 8: 15 a.m. -9:15 a.m.

Wednesday- 8: 15 3.ril. - 9:15 a.rn.

Class Faculty

I Sem
HMCSA Ms. Greena Joseph

I Sem
HrytCS B

tulr. Aby John

f Sem
HMCA

Ms. Sharon Varghese

I Sem
BHA

Ms. Anju V. R.

CIass Faculty

I Sem
HMCSA Ms. Greena Joseph

f Sem
HMCSB

Mr. Aby John

I Sem
IIMCA Ms. Sharon Varghese

I Sem
BIIA Ms. Anju V. R.

Class Faculty

I Sem
HMCSA Ms. Greena J*seph

I Sem
HMCSB

Mr. Aby John

I Sem
HMCA

Ms. Sharon Varghese

I Sem
BHA

Ms. Anju Y. R.

Addon course U2-23

Pongom, Korotty Ensl,lhrlssur Dlslrlcl. Keroto Sk*e, lndlo. Pln-680308.

Phone +91 9605001?87, 0480273(}340, 2730ii/.1, 2733573

www.noipunnyo.oc.in, moiKhoipunnyo.oc.in
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CIass Faculty

I Sem
HhfrCSA Ms. Greena Joseph

I Sem
HMCSB Mr. Aby John

I Sem
HMCA Ms. Sharon Varghese

I Sem
BHA

Ms. Aniu V. R.

Thursday- 8: 15 n.rn. - 9:15 &.rn.

Fridalr- 8: 15 a,m. - 9:15 n.rfi.

Addon course 22-23
Pongom, Korotty Eost Thrissur Dislrict, Kerolo Stote, lndio. pln-6E0308.

Phone +?1 ?6050O1 ?87, WO2730340. 273O34t, 27 33St 3
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CIass Faculty

I Sem
HMCSA Ms. Greena Joseph

I Sem
HMCSB Mr. Aby John

I Sem
HMCA Ms. Sharon Varghese

-r*fu

I Sem
BHA Ms. AdtrV. R.
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Add on course Feedback form

NLA 1AOP-O4 Effective Communications for Hospitality Professionals 2022-23

Name,&rb /*
/

9t -{*o

^/l ,fu

1. How has the course helped you to improve your communication skills?ig4

*J/ ,L4 q^.a- 'nu--'

%92fr

Programme, l-/ l'l', C 5 A

4^-q

a,.. ,. t
2. Were the instructional materials useful to you?

uO(L

3 " Do you think the course rvill help you to develop professionally?
I.L

4r{ ^/L

*J J* rb^
4. Has it helped you to solidify the coneepts of English grammar?

6. Suggestions, if any

/tL(

,/



Add on course Feedback form

NLA I AOP-04 Effective Com m unication s for Hospitality Professi onals 2022 AJ

Name , Fdwa"r: K'S Programme: f{ fY)'C.A

1. How has the course helped you to improve your communication skills?

Cur*t-,te k"(p.4 rDe- fi c''Lq,LuuLDw;cukI'
h'.r'*{^ Cnut$'ato^,,lca

2. Were the instructional materials useful to you?

Ye;
C*be

,1t"x/._ iru,r t-rc+j Dvtdl u\^otl%)*aj- a^.1 aAL

bd
3. Do you think the course will help you to develop prof,essionally?

Y- , -q 'ld.t.,-k *^a- c.oL+.x{ t*-t'll
r; .f-"" 

L e.t s io r,,-,a-.l An*eta p v.,*p,,r,*-t
l0-e\>

;

4. Has it helped you to solidifr the concepts of English grammar?

4^l atl

Quz cx, LL.-fi,e

f*f,f

d*?N*{op
,rk^ It/

ftu\L

I
t'al+ a4 ru\_L lh

I l -- <--\'

tu^d 
Wh,\a&^z

5. Rate your overall experience ofthe course.

9+ uv,.A ^,?il f-4 *pr--,,e.v,\t_o_

6. Suggestions, ifany

A/,/



Add on course Feedback form

NLA 1AOP-g4 Effective Communications for llospitality Professionals 2022-23

Name rfu'- !'W,u Programme: /{ml rc &

1. How has the course helped you to improve your communication skills?

#b -hwL ltuM
Y

2. Were the instructional materials useful to you?

3. Do you think the course will help you to develop professionally?

ag Sffi.k
4. Has it helped you to solidify the concepts of English grammar?

w

Ynq, W.{*
(

5. Rate your overall experience of the course.

E {c

6. Suggestions, if any N,l-
/



Add on course Feedback form

llLA 1AOP-O4 Effective Comm unications fbr Hospitality Professi onils 2022-23

-JoA&_
{a*)aNr Programme: W ,PtP;Name:

1. How has the course helped you to improve your communication skills?

*l 
Tuh*\r 

s[.6"bh#._1sre *veA

Were the instructional materials useful to you?

ry Ne4t-,

3. Do you think the course will help you to develop professionally?

Llot' -T E*fi,eArc* &qW ,^ntL
dr-.-h 4

4. Has it helped you to solidiry the concepts of English gramm ar?

*^,,lb L^*-

5. Rate your overall of the course.

td

6. Suggestions, if any

Lf eu,

No^i N d
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Add on course Feedback form
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