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SNyl Helpline: 9020121121

ANNUAL MAINTENANCE CONTRACT

This annual maintenance contract (hersinafter referred to as AMC or Agreament) is entéred info between Hykon India Lid.
(herginafier, referred 10 a8 HYROMN) 8nd.. ... ommienmmsmmmsimsim i nenenenc EEINEREr refarmad to a5 customar)

Customer Name : Contact No.: ‘?p hg 30 63 &9

Address : .hllliﬂl

punya r_eﬂmaf_ (P’ma ey

1) SCOPE OF SERVICE:-

Hykon agrees io provide preventive maintenance check up and fault rectification services, save lor circumstances bevond
the control of HYEDHN, for the equipmant describad babow,

Equpment Details : -

Cholalive }

Modeal Serial. No. system Location

40— [av ops |  — {j(ﬂa?‘;.

2

3

TERMS AND CONDITIONS - i
lykon undertakes lo senvice and maintain the aquipment for a pariod of......... .ﬂl‘ﬂ_e:_ yaar (5) (haceinatter referred

to as Contract Period) from tha effective date of this agreement, defined under clause 9 tharaol, with all spares except

1. HYKON agrees to provide preventive maintenance check up at the commencemeant of the contract pariod followad by visit
madie after avery Six month from the date of previous check up or the date of fault rectification, whichever is lates.

2. Fault rectification shall be made against service calls made by the customer reporting any fallure during the contract
pariod

3. Performance of service will be confined to normal working days as applicable 1o HYKON employees and working hours
shali be from B.30 a.m. to 5.00 p.m.

4. This AMC assumes that the equipmaent is in normal working condition at the time of acceptance by (he cuslomer of this
agreamant. If it is lound otherwise the AMC conditions are subject to re-negotiation.

5. Customer is not expecied 1o engage any third party 1o service and maintain the squipment during the cantract period.
Buch act by the customer is liable to lead to invalidation of the AMGC,

CUSTOMER'S OBLIGATIONS :-

a) The customar will give HYKDN full access to the equipment 1o enable HYKON to provide maintenance senvices, and wil
make avallable to HYWKON Technicians appropriate custamer stafl who are famédiar with the equipment problems and will



4) EXEMPTIONS :-

a) HYKON Shall not be liable for failure to perform any of its obligations if such failure results from act of God, fire, ..,
sarthquake, explosion, accident, lock-out, industrial disputalabour trouble, transporiation embargo, imminence, or dus
1o existence of any state of emergency, war-like conditions, riots, inability to obtain any material, nonavailability of spars in
mmmmmﬂmdmmmwMMMMnrmdm Ay measurers takoan
by govemnment whatever which renders it impossible or impracticable for HYKON to perlorm its obligation and/or afiy &t
beyond the normal control of HYKON.

b) EXCLUSION OF LOSS OR DAMAGE DUE TO LIGHTNING, EXPLOSION AND IMPACT DAMAGE
Il is agreed and understood thal otherwise subject to the terms, exclusions, provisions and Conditions contained in the
Policy or endorsed tharson, the Company shall not indemnify the customer in respect of any loss or damage arising
directly or indirectly fram lightning. ciearance of debris and dismantling necessitated thereby, chemical explosion, smoke,
soot, aggressive substances, impact of airoraft and other aerial devices and/or articles droppod thar from.

5) EXNCLUSIONS :-

Battary repiacemaent if required during contract period will be to custormers account. Distilled water for opping wp shall be
arranged by customer,

6) BuyBack Policy:

i in case of non availability of any spare parts or non avallability/obsolescence of technology leads to non serviceabifity of

any company would suggest a buyback policy by taking back the damaged equipmant and replacing with a
brand new machine with a discounted rate for the product.

7) CONTRACT PRICE :-
As consideration for services coversd under this AMC, the customer shall pay the following:
a) General Contract Price Including Tax

AMGC Amount : = - ﬂ,{'}dﬁ/-—- AMC Amount in Words -

iy

AMC Bl Na. : . "—j..t,ﬂ.'-‘.ﬂ"‘l-q__- : .

=

b} Charges payable for Increased scope

Ay repair or alteration arsing out of any physical damage caused or natural calamites or for any reasons beyond the
controd of either party or due to negligence by the customer in parforming his obligation may be rendered by HYKON only
aftar the customer agrees to pay the estimated additional charges thareaf in writing.

8) TERMS OF PAYMENT :-

a) The general contract price shall be paid in full at the time of acceptance of this AMC by Chegue/Damand DraftRTGS/
MEFT

b) Estimate for increased scope will be given after inspection by technicians and this shall be pald by cash after carrying
out repair.

8) EFFECTIVE DATE & VALIDITY PERIOD :-

From fﬂ.ﬂ.f.l'ﬂff? To: &[}Mfaoar Period : {jml:.‘-/::!r?ﬂf

10) Assignment :- o

The customer shall nat be entitted 1o transfer this AMC to any other entity, wﬂhmﬂﬂuprhrwﬂﬁmmrm‘ldmh ood
at such costs as determined, by HYKON and in writing by the transferos

Accapted above terms and conditions.

Name and addrees of the Customer with Office aeal For HYKON INDIA LTD.
R fﬂ ) 819 MJJ{#!{—"
B "\___ I"uh]'("’ [] Signature :%ﬂ_

-. .'-\_.- ;

1
Dae: J3/10 L\
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ANNUAL MAINTENANCE CONTRACT

This annual maintenance contract (hareinatter referred to as AMC or Agreement) & entered into between Hykon india Ltd.
[herainafter, referred o as HYKON) and 5 I.M} : w'nm*_mlmhm refarred to as customer)

s
J_i-"'
ALK

Customer Name : g’}::“'; AN 1"’""! ﬂgﬁﬂw_ ContactNo.: =9G0 500 |}kan

Address : Q ] P 13 .

1) SCOPE OF SERVICE:-

Hykon agrees to provide preventive maintenance check up and fault rectification services, save for circumstances beyond

the control of HYKON, for the equipment described below.
Equpment Detalls : -

Model Serial. No. System Location
5 1A gPs "1 pos
G,’p waa \ nas
- El TERMS AND CONDITIONS :- -
Hykon undertakes 1o service and maintain the equipment for a period of..... 3 .year (§) (hersinafter referred

1o as Contract Period) from the effective date of this agreement, defined under clause 8 thereol with all Spares excepl

Cabinal, and Baftery,

1. HYKDN agrees to provide preventive maintenance check up at the commencement of the contract pariod followed by wisit
made after every Six manth from the dale of previous check up or the date of fault rectification. whichever is later

2. Faul rectification shall be made against service calls made by the custamer reparting any failure during the contract
pariod,

3. Performance of sarvice will be confined to normal working days as applicable to HYKON employees and working hours
shall be from 8.30 a.m. to 5.00 p.m.

4. This AMC assumes that the equipment Is in normal working condition at the time of acceptance by the customer of this
agreamant. If it ts found otherwisa the AMC conditions are subject to re-negotiation,

§. Customar i not expacted 1o angage any third party to service and maintain the equipmant during the contract perod,
Such act by the customer is lable to lead to invalidation of the AMC,



the Matkan

HIEK/689/18-19
7.11.2018

Ta,
M/s Naipunnya Institute of Managemant of Information technology
Pongam, Angamaly.

Dear Sir,
The Company provides Annual Maintenance Contract palicy for continuing the company's service and

constant contact with our customers T A=1d- 301 ka 3o-11-3031] s
i
| sLNO PRODUCT ary AMOUNT FOR THREE YEARS
]
1 5 KVA UPS 7 i
2 BKVA UPS 1
GST 18% 21366
GRAND TOTAL FOR THREE VEAR | ao08s

.The abeve rate is tax included.

tiote: Include all spares and service charges. Battery replacement not included in the above AMC Rate.
We will take AMC while the systems are in good condition,

Terms of payment 1= half yearly advance against AMC confirmation

Interest will be recovered @ 24% p.a. on overdue unpaid bill

Validity of Quotation: - 60 Days

SERVICE REG ND ~AAACHGBEIHST 001

Yours faithfully,

for HYXON INDIA LTD

|An 180-2001 2008 Company)
PRASHANT ¥

s ASST MANAGER - CUSTOMER SUPPORT
Mob-S525480877

Hyken India (P} Ltd | T.A Beerankunju Road | Ernakulam North | PIN 682 018 | Tel-0484-2381592



