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Circular

Subject: Elders' Haven Tele-Counseling Service - A Noble lnitiative for the Well-being

of our Elderly Community Members

As a part of the "Elders Haven" project, in collaboration with Koratty Panchayat,

SWAS initiates a Tele-Counseling Service to offer essential support and counseling

to the elderly members of our community.

The inauguration including the Handover of the tele-counselling poster to the

Koratty Panchayat is scheduled on:

Date: November 8th, 2023

Venue: Koratty Panchayat Office

All faculty and students are requested to join for the inauguration. This initiative

aims to address the mental health needs of elderly individuals, offering support and

guidance during specified hours through free counseling sessions.

o
Fr. Dr. Paula N K.J

(Principa l)
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REPORT

Elders' Haven-PAKALVEEDU, a noble community project, has been initiated by the compassionate

students of Naipunnya Institute of Management and Information Technology. This endeavor is

dedicated to extending care and support to elderly individuals residing alone in Koratty Grama

Panchayat. With loneliness emerging as a significant concern among senior citizens globally, this

initiative strives to address the issue through the provision of essential day-care services to our respected

elderly.

The "Elders Haven" project, in partnership with Koratty Panchayat, has successfully initiated a tele*

counseling service aimed at providing essential support and corxrseling to the elderly members of the

community. The programme ensures easy access to counseling services for elderly individuals. The

service is available from 10 a.m. to 12 p.m- from Monday to Friday and provides free counseling

support to elderly individuals experiencing mental health challenges.

The primary goal of the Elder's Haven Tele-Counseling Service is to address the mental health needs of

elderly individuals, offtring support and guidance during specified hours, through free counseling

sessions. The service is provided free of charge, emphasizing the commitment in supporting the mental

well-being of the elderly population. Ms. Reni. V. Kalayil, Counsellor, NIMIT, provides tele-

counselling services for the elderly. For individuals seeking counseling support, the contact number for

the Elder's Haven Tele-Counseling Service is 9447306055. As apart of the Tele-Counseling Service, olt

November 8,2023, Ms. Reni V. Kalayil led a group of students for a visit to the panchayat. The main

aim of this visit was to inaugurate the tele-counseling service and distribute tele-counseling posters

across 19 wards in the panchayat, thereby expanding the programme's outreach within the community.

Panchayat President, lVIr. P.C. Biju, and Standing Committee Chairman, Adv. Sumesh, delivered

speeches and provided felicitations during the inauguration.

by,

Ms. Reni.V. Kalayil

(Event Llo-ordinator)
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