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Objectives

The learning objective of the course is to train the students to be confident in the following

areas:

.Dining etiquette in formal situations.

. Social and networking skills in business seffings-

.Principles of food and wine pairing with application to regional food.

. Appreciation of cross-cultural differences.

Program Outline
The course was delivered in an experiential way of the star hotels. This fun-filled program

includes a 3-course meal,role-playing exercises, and activities. The training takes you

through a step-by-step approach of formal dining and leaves you with a game to remind you

of the steps just before your next formal business dinner-

Program Outcomes
The program aims at imparling the following skills:

. Understanding the pulpose of luncheons/dinners

. Gaining a perspective of table manners and socially desired behaviours in a

professional setting

.Learning the flow of different courses in a meal

. Model the proper use of utensils and glassware

.Knowing the skills involved in making appropriate small - talks
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Name:Mr Robert Fernandez

Designation: Vice Principal Campus

Management

Mr. Robert Fernandez completed his degree in B. Com from St. Xavier's College, Kolkata, and his Diploma in

Hotel Management from lAM, Kolkata, Thereafter, he joined the Oberoi group of Hotels, Eastern lndia' He

worked in the Department of Food and Beverage for 6 years. Later, he joined ICSE school, BL Alphonsa and St

Ann's in West Bengal, He also completed his MA (English) and B.Ed. and worked as Principal till 2004, Then, he

joined Hotel Renaissance, Cochin as F & B Manager and worked till May 2006. Mr. Robert Fernandez joined the

Department of Hotel Management, Naipunnya, and Thrissur in June 2006 as an Associate Professor and Head of

the Department. His area of specialization is F& B Management.

Profile

RESOURCE PERSON'S PROFILE

Photo ofthe resource person
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PARTICIPA1\T'S T

Name of the event: FOOD & BEVERAGE SERYICE TABLE ETIQUETTE

Date:18.10.2022

Participants: St. Thomas College Students

Event Coordinator
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