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NAIPUNNYA INSTITUTE OF MANAGEMENT AND INFORMATION
TECHNOLOGY PONGAM,

DEPARTMENT OF HOTEL MANAGEMENT.

ABILITY TEST 2022-2023

REPORT

The ability test was conducted by the Department of Hotel Management on 1 lth & l2th October

2022 for first-year students. About 130 students attended the ability test. The duration of the

Ability test was one hour. The paper consisted of 50 multiple choices questions. The questions

were mostly from Core papers of the syllabus like Front Office Operations, Housekeeping

Operations, Food Production, and Food and Beverage Services. Each question carried I mark.

The main pu{pose of conducting the Ability test was to judge the student's ability, sharpness, and

knowledge of their core course.

Prepared By by

Ms. Thomas Mr F

(Event Coordinator) (Hod, filt Delartment)
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MULTIPLE CHOICE OUESTIONS

Name of Student:

Email Id:

Class:

Course:

1. A person serving in caf6 is called

a) Pilot

b) Driver

c) Waiter

d) Patient

2.Name the place where the Alcoholic Beverage is served..

a) Milk Bar

b) Bar

c) Tea Shop

d) Old Age Home.

3.The Tea Cups and saucers are used for serving.

a) Coffee & Tea Beverage

b) Juices

c) Milk Shakes

d) Soups

4.The Accompaniment for Poories is

a) Cheese

b) Fruits

c) Potato Masala

d) Mint Chutney

5.Tea Should be served in:

a) Glass

b) Cup & Saucer
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specializing in punjabi 
cuisine

c) Mud pot

d) Soup Bowl

6.Oregano is a

a) Fish

b) Sauce

c) Fruit

d) Ilerb
T.Mozerallea is a

a) Cream

b) pasta

c) Cheese

d) Sandwich

S.Cappuccino is a

a) Tea

b) Coffee

c) Cocktail

d) Soft drink
9.Name the road side food stall

a) Dhaba

b) Coffee Shop

c) Bar

d) Club

10.The Traditional Onam Sadhya is served in
a) Banan aLeaf

b) China plare

c) Silver plate

d) Plastic plate.

11' Some of the most common accidents caused bypoor housekeeping include
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a) Slips, triPs, falls

b) Auto accidents

c) ExPlosions

d) None of the above

12. preventing the build-up of combustibles helps decrease the risk of workplace fires

a) True

b) False

13. Regular inspections of any chemical containers for damage is a good housekeeping practice

a) True

b) False

14. Which one or more of the following is a good housekeeping practice for machines?

a) inspection before use

b) Cleaning regularly

c) Keeping surrounding areas clean

d) All of the ahove

15. Which of the following is not used for washing floors?

a) Mop

b) Broom

c) Dustpan

D)Washing Machine

16. Good housekeeping is the responsibility of the cleaning crew

a) True

b) False

17. Exhaust ventilation must be provided while working in confined places.

a) True

b) False
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1g. Everyone is responsible for keeping the workplace neat and clean, in order to prevent accidents and improve

etficiency

a) True

b) False

19. Which of the following agents helps prevent bacterial growth during a cleaning operation?

a) AntisePtic

b) Deodorant

c) Disinfectant

d) HYdrochloric Acid

20. What tool do we use to remove dust and hair from over the floors prior to mopping?

a) Broom

b) Window cleaner

c) Swifter

d) None of the above

21. Which of the following things should make guests comfortable?

a) Asking personal questions

b) Laughing at Guest

c) Staring at guest

d) Talking with smile

22.Whichof the following things are expected from good Front Office Associate

a) Knowledge of organizational procedures

b) Convincing guest to stay in hotel

c) BothA&B

d) None of the above

23. Which of the following things will ensure that guest is satisfied all the time?

a) Guest should be attended at every instance of their request

b) Guest should be assisted on their every query.

?
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c) None of the above

d) Guest should be ignored when you are not in mood to interac

24. Which of the following things is important for proper work flow?

a) Trust between colleagues

b) showing respect to your colleagues

c) Supporting your colleagues

d) AIt of the above

25. How should you communicate with your Guests?

a) Rudely

b) As per your mood

c) Politely

d) None of the above

26. Which of the following things could help you to excel at your job

a) Honesty

b) Transparency with customer

c) BothA&B

d) None of the above

27. While engaging with a customer what should be done?

a) Smiling while talking

b) Intruding customer privacy

c) Treating each customer with respect

d) None of the above

28. What is the benefit of learning a foreign language?

a) You can abuse foreign customer.

b) You can say any.thing to your supervisor.

c) Better interaction with foreign customer
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d) All of Above

29. A receptionist should have a good memory for names and faces, so they can_

a) Remember regular visitors and thereby offer them a quicker and more personal

servrce.

b) Write letters more professionally

c) Use computer equipment more effectively

d) Opportunity to learn a new office equipment

30) How can you provide appropriate product and services to customer?

a) By understanding customer expectations

b) By asking too many personal questions

c) By going against company's policies

d) All of above

31) Name the food which gives you high amount of energy

a) Water

b) Rice

c) Cabbage

d) Orange

32) Sunlight provides vitamin.

a) Vitamin A

b) Vitamin C

c) .Vitamin D

d) Vitamin E

33) Body building is the function of ---------.

a) Energy

b) Fat

c) Protein

d) Calcium
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:34) Milk is a good source of _______-_ mineral

a) Calcium

b) Zinc

c) Iodine

d) Fluorine

35) Lack of iron causes____,___

a) Rickers

b) Anaemia

c) Scurvy

d) Beriberi

36) . Pulses are excellent source of-_____-

a) Far

b) Water

c) Protein

d) Iodin
37) Name the fruit which is not a source of Vitamin A _______

a) Papaya

b) Mango

c) Carrot

d) Apple
38) Food which makes you obese

a) fce cream

b) Lemon

c) Banana

d) Fish

39) Nuts are good source of:______

a) Fat

b) Minerals
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c) Vitamins

d) Water

40) Name one root vegetable

a) Papaya

b) Radish

c) Egg fruit

d) Almond

41) Boiling temperature of water is ---------- degree Centigrade.

a. 95

b. 100

c. 92

d. 85

42) Pigment that gives green colour in plants is

a. Carotenoids

b. Pectin

c. Gluten

e. Chlorophyll

43) Treating of milk with mild heat to eliminate pathogens and exceed shelf life is called

a. Homogenization

b. Distillation

c. Skimming

d. Pasteurization

44) Water turns to vapour at ---------- degree centigrade.

a.0
b. 95

c. 27

d. 100
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45) Rice used for making biriyani is

a. Jaya

b. Basumathi

c. Matta

d. Raw rice

46) Pizza is from

a. Arab

b. USA

c. French

d. Italy

47) Shavarma is from

a. itali,

h. USA

c. China

d. Aralt

48) Fried rice is fiom

a. French

b. Itaiy

c. China

d. USA

4g) The process of fi,ving any item by fully immersing in oil is called

a. Grilling

b. Shallow frying

c. Roasting.

d. Deep frying

50) Chocolate is obtained from
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a. Wheat

b. Coco

c. Rice

d. Milk
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